Product Bulletin

Bulletin No.: 07152024 !E(ECQVYAETERS

Date: July 15, 2024 @

Subject: ERO385E and HERO385PLUS Production Resumes

Your Water. Perfected.

Thank you for your patience as we made the required tooling modifications to comply with the new
coin cell battery legislation, Reese’s Law. We are excited to be back in production and will have the
ERO385E and HERO385PLUS in addition to the replacement manifolds available to order on Friday the
19t with shipments beginning on Monday the 22",

The primary change is that the manifold cover now has two screws installed at the factory that are
used to secure it to the manifold to prevent accidental access. These screws also have a retainer to
hold them in the cover prior to installation. Due to common parts, this change applies to the standard
ERO385 and ERO175 providing a more secure cover there as well.
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. Two Screws with retainers added to the cover

at the factory.
Retainers
System Part Number Status
HERO385PLUS 7382607 Available to Order July 19, Shipping Resumes July
22nd
ERO385E 7382592 Available to Order July 19, Shipping Resumes July
22nd
ERO385 7382584 NOT IMPACTED. IN FULL PRODUCTION
Service Part Part Number Status
Replacement Manifold Kit 385, Electric 7384374 Available to Order July 19%, Shipping
Resumes July 22nd
Manifold 375 7285376 Available to Order July 19%, Shipping
Resumes July 22nd
Thank You.

Product Management

Questions? Please contact EcoWaterTechnical Supportat 1-800-627-3497.




